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Attention!! 

Repair  Industry 


Do  you  have  questions  about: 

• Fixing  an  IM240  failure 

• Fixing  an  OBD  II  failure 

• The  Repair  Facility 
Performance  Report 

Would  you  like  to: 


Repair  Facility 

Performance 

Report 


• Tour  a test  station 

• Drive  your  vehicle  on  the  dyne 

• Obtain  a copy  of  your  shop's  repair 
effectiveness  report  (your  grade) 


Attend 


seminars  on: 


“How  to  fix  an  IM240  failure” 
“How  to  fix  an  OBD  II  failure” 


ILLINOIS 
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(847)  758-3434 

or  visit  our  website  at: 

www.eDQ.stote.il.us 


Things  you  should 
know  as  a 
Repair  Technician 


RDR  (drive  traces)  can  be  reproduced 
at  the  test  station  or  by  calling 
Repair  Industry  Outreach. 


'Always  neatly  complete  the  entire 


repair  data  section, 
and  don't  forget  to 
reference  the  same 
shop  phone  number 
on  all  re-tests. 

Using  a shop  stamp 
will  ensure  accuracy 
of  your  grade. 


Use  a Voluntary  Test  to  verify  the 
accuracy  of  your  repair  before  the 
re-test.  Vouchers  can  be  purchased 
in  advance  at  the  test  station. 

Call  to  notify  us  about  any  changes  to 
shop  or  technician  information. 


Call  for  other  helpful  tips  A assistance. 
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